
Powering Up with ChatGPT 

CHAPTER 1 
What Is ChatGPT? 

A gentle first step for readers who are new to the internet 

---- 

Before We Begin 
If you are new to the internet, this chapter is written for you. You do not need to be 
“good with computers” to learn ChatGPT. You only need patience, curiosity, and a 
willingness to try one small step at a time. 

Many people feel nervous around technology because the words are unfamiliar. 
Browser. Website. Link. App. Sign in. Prompt. These words can make the whole thing 
feel harder than it really is. 

So we will slow down. We will start with the basic idea of ChatGPT, then explain a few 
internet words you will see again and again. By the end of this chapter, you should be 
able to say, in plain English, what ChatGPT is, what it can help you do, and when you 
should double-check its answers. 

In this chapter, you will learn: 
[ ] What ChatGPT is in everyday language 
[ ] Why the internet is involved 
[ ] The difference between a browser, a website, and ChatGPT 
[ ] What a prompt is 
[ ] What ChatGPT can help with 
[ ] Why you should treat ChatGPT as an assistant, not as an authority 

 

1. The Big Idea: ChatGPT Is a Conversation Helper 
ChatGPT is a computer program that lets you have a written or spoken conversation 
with artificial intelligence, often shortened to AI. 
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That sounds fancy, but the simple idea is this: you type or say something, and ChatGPT 
answers you. You can ask a question, ask for help writing something, ask it to explain a 
confusing word, or ask it to help organize your thoughts. 

A helpful way to picture ChatGPT is to imagine a very patient assistant sitting beside 
you. You can ask the assistant to slow down, explain something more simply, make a 
list, rewrite a sentence, or give you examples. 

The assistant does not get tired. It does not roll its eyes. It does not mind if you ask the 
same question in a different way. That makes it especially useful for learning. 

Plain-English definition 
ChatGPT is an AI helper that talks with you in normal language. 
You do not have to use computer code. 
You ask in words. It answers in words. 

 

2. First, Let’s Clear Up a Few Internet Words 
Before using ChatGPT, it helps to understand the simple path that gets you there. Think 
of the internet as a giant city. A browser is the car you use to drive around that city. A 
website is one place you visit in that city. ChatGPT is one of those places. 

Word Simple meaning Example 

Internet The large connected system that 
lets computers and phones share 
information. 

Like roads connecting many 
towns. 

Browser The program you use to look at 
websites. 

Chrome, Safari, Edge, Firefox. 

Website A page or group of pages you visit 
on the internet. 

chatgpt.com, medicare.gov, your 
bank website. 

Address bar The long box near the top of the 
browser where a website address 
appears. 

You might type chatgpt.com there. 

Search box A box where you type words to 
search for information. 

You might type weather tomorrow. 

Link Words or a picture you can click to 
go somewhere else. 

Usually blue or underlined. 

Tab A separate page open inside your 
browser. 

You can have one tab for email 
and one for ChatGPT. 
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App A program on a phone, tablet, or 
computer. 

The ChatGPT app on a phone. 

Account Your personal sign-in for a website 
or app. 

Usually uses email or phone 
number. 

Prompt The words you type into ChatGPT. Explain blood pressure in simple 
terms. 

Response The answer ChatGPT gives you. A paragraph, list, plan, or 
explanation. 

 

Learning Action 1: Find the browser 
1. Look at your computer, tablet, or phone. 
2. Find the icon you use to go on the internet. 
3. It may be called Safari, Chrome, Edge, or Firefox. 
4. Say out loud: “This is my browser.” 
5. Do not worry about doing anything else yet. Just recognize the tool. 

 

3. How ChatGPT Is Different from a Search Engine 
Many people know Google as a search engine. A search engine helps you find 
websites. You type a question, and it gives you a list of places to visit. 

ChatGPT feels different. Instead of giving you a long list of websites, it gives you a direct 
answer in a conversation. You can then ask follow-up questions. 

For example, with a search engine you might type: “What is protein?” Then you may 
need to choose from many websites and decide which one to read. 

With ChatGPT, you can ask: “Explain protein to me like I am new to nutrition.” ChatGPT 
can answer in plain language. Then you can say, “Make that shorter,” or “Give me 
examples of breakfast foods with protein.” 

Tool What it usually gives you Best use 

Search engine A list of websites Finding sources, businesses, 
maps, news, or official pages 

ChatGPT A direct conversation-style 
answer 

Explaining, summarizing, 
drafting, planning, and learning 
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Important: newer versions of ChatGPT may be able to search the web when the search 
tool is turned on. But you should still learn the safe habit: when facts really matter, ask 
for sources and double-check important information. 

4. What Is Artificial Intelligence? 
Artificial intelligence means a computer system has been designed to do tasks that 
usually require human thinking. This can include understanding words, recognizing 
patterns, solving problems, creating drafts, or explaining ideas. 

AI is not magic. It is not a human brain. It does not have feelings, life experience, 
wisdom, or common sense in the human way. 

But it can be very useful because it has learned from huge amounts of written material. 
It has learned many patterns in language: how people ask questions, how explanations 
are written, how lists are organized, and how ideas connect. 

Think of ChatGPT this way 
It is not a person. 
It is not a doctor, lawyer, accountant, or financial advisor. 
It is not always correct. 
But it can be an excellent first helper when you want to understand, organize, draft, or 
practice. 

 

5. How ChatGPT Answers You 
When you type a prompt, ChatGPT looks at your words and predicts a helpful answer. 
It builds that answer one piece at a time. 

You do not need to understand the technical details to use it. A simple way to think 
about it is this: ChatGPT has studied many examples of language, and it uses those 
patterns to create a response that fits your request. 

If your request is clear, the answer is usually better. If your request is vague, the 
answer may be vague. That is why this book will teach you how to ask better questions. 
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Example 
Weak prompt: Tell me about food. 
Better prompt: Give me five easy breakfast ideas for an older adult who wants more 
protein. 
Even better prompt: Give me five easy breakfast ideas with protein, using common 
foods, and explain why each one helps. 

 

6. What ChatGPT Can Help Seniors Do 
ChatGPT is useful because it can help with everyday tasks. It can also help with 
learning, planning, and confidence. Here are practical examples. 

Understand confusing words. Ask: “Explain this word in plain English.” 

Summarize long information. Ask: “Summarize this in five simple bullet points.” 

Write drafts. Ask: “Help me write a polite email to my doctor.” 

Practice questions. Ask: “What questions should I ask at my appointment?” 

Organize thoughts. Ask: “Turn these notes into a simple checklist.” 

Learn technology. Ask: “Explain how to use copy and paste on a Mac, step by step.” 

Compare options. Ask: “Compare these two choices in a simple table.” 

Make things easier to read. Ask: “Rewrite this at an eighth-grade reading level.” 

Plan a project. Ask: “Help me make a beginner plan for learning Evernote.” 

Learning Action 2: Practice a safe prompt 
If you already have access to ChatGPT, type this: 
Explain what ChatGPT is in three short paragraphs for a beginner. 
Then type this follow-up: 
Now make it even simpler and give me one example. 
Notice: you can keep asking. That is the power of conversation. 

 

7. What ChatGPT Should Not Be Used For by Itself 
ChatGPT is helpful, but it should not be treated as the final authority when accuracy 
really matters. It can make mistakes. It can sound confident even when it is wrong. It 
may misunderstand your question. 
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This is especially important for health, money, legal issues, taxes, family conflict, or 
anything that could create real harm if the answer is wrong. 

A safer way to use ChatGPT is to ask it to help you understand, prepare, organize, or 
draft. Then verify important facts with a trusted source. 

The safety rule 
Use ChatGPT as an assistant, not as the final authority. 
For important facts, ask: “What should I verify?” 
For health questions, ask: “What questions should I bring to my doctor?” 
For money or legal questions, ask: “What are the issues I should discuss with a 
qualified professional?” 

 

8. A Very Important Privacy Lesson 
When you are new to the internet, privacy can feel confusing. Here is a simple starting 
rule: do not type private numbers or passwords into ChatGPT. 

Do not enter your Social Security number, bank account number, credit card number, 
full Medicare number, passwords, or private security codes. 

You can still ask useful questions without sharing those details. For example, instead 
of typing your full bank information, you could ask: “What are safe questions to ask my 
bank about online security?” 

Private information checklist 
Do not type these into ChatGPT: 
[ ] Passwords 
[ ] Social Security number 
[ ] Full credit card number 
[ ] Full bank account number 
[ ] Full Medicare number 
[ ] One-time security codes sent by text or email 

 

9. The Most Important New Word: Prompt 
A prompt is what you type or say to ChatGPT. 
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A prompt can be a question, a request, a sentence, or a set of instructions. You do not 
need special words. You can write the way you talk. 

The better the prompt, the better the answer. A good prompt usually tells ChatGPT 
three things: what you want, who it is for, and how you want the answer to look. 

Simple prompt formula 
1. What do I want? 
2. Who is this for? 
3. How should the answer look? 
Example: Explain blood pressure for a beginner in simple bullet points. 

 

10. Learning by Conversation 
One of the best things about ChatGPT is that you do not have to get the question 
perfect the first time. 

If the answer is too complicated, say: “Make that simpler.” 

If the answer is too long, say: “Make that shorter.” 

If you want examples, say: “Give me three examples.” 

If you do not understand one sentence, copy that sentence and ask: “What does this 
mean?” 

This is why ChatGPT can be so helpful for older adults. It lets you learn at your own 
pace. 

Learning Action 3: Use follow-up questions 
Try these follow-ups with almost any ChatGPT answer: 
Make this simpler. 
Give me an example. 
Explain it like I am brand new. 
Turn this into a checklist. 
What should I do first? 
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11. A Gentle First Practice Session 
Do this slowly. The purpose is not to become an expert. The purpose is to become 
comfortable. 

Step 1: Open your browser. This may be Safari, Chrome, Edge, or Firefox. 

Step 2: Click or tap in the long box near the top. This is the address bar or search 
bar. 

Step 3: Type: chatgpt.com 

Step 4: Press Enter or Return on your keyboard. On a phone or tablet, tap Go. 

Step 5: If you are not signed in yet, do not worry. The next chapter will walk you 
through that carefully. 

Step 6: If you are already signed in, type this simple prompt: What is ChatGPT in 
plain English? 

Step 7: Read the answer. Then type: Make that simpler. 

12. What to Do When You Feel Stuck 
Getting stuck is normal. It does not mean you are failing. Technology often uses 
unfamiliar words, and one small missing step can stop everything. 

When that happens, slow down and ask for the simplest next step. You can even ask 
ChatGPT for help using ChatGPT. 

Use this help prompt 
I am a beginner. I am trying to use ChatGPT. I am stuck at this step: [describe what you 
see]. Please tell me exactly what to click or type next, one step at a time. 

 

13. The Best Mindset for Learning ChatGPT 
The best mindset is not “I must understand everything.” 

The best mindset is: “I can learn one small step at a time.” 

You do not need to memorize every term in this chapter. You will see these words 
again. Each time, they will become more familiar. 
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Think of ChatGPT like a new kitchen tool. The first time you use it, you may feel 
awkward. After a few uses, you begin to see what it can do. After more practice, it 
becomes part of your routine. 

Chapter 1 Review 
ChatGPT: A conversation helper powered by artificial intelligence. 

Browser: The program you use to visit websites. 

Website: A place on the internet. 

Prompt: The words you type or say to ChatGPT. 

Response: The answer ChatGPT gives back. 

Best use: Learning, drafting, summarizing, organizing, and practicing. 

Safety habit: Verify important information before acting on it. 

Mini-Quiz 
Answer these in your own words. You do not need perfect answers. 

1. What is a browser? 

2. What is a prompt? 

3. Why is ChatGPT different from a search engine? 

4. What is one thing ChatGPT can help you do? 

5. Why should you double-check important information? 

Answer Key 
1. A browser is the program you use to visit websites, such as Safari, Chrome, Edge, or Firefox. 

2. A prompt is what you type or say to ChatGPT. 

3. A search engine usually gives you a list of websites. ChatGPT gives you a direct conversational answer. 

4. Examples: explain a confusing word, summarize information, draft an email, make a checklist, or help 
you learn a new skill. 

5. Because ChatGPT can make mistakes and may sound confident even when it is wrong. 

Chapter 1 Takeaway 
ChatGPT is not something to fear. It is a tool for conversation, learning, writing, and 
organizing ideas. 
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You do not have to understand all of artificial intelligence to use it. You only need to 
learn how to ask clear questions and how to check important answers. 

In the next chapter, we will move from understanding ChatGPT to actually getting 
started. We will go slowly: opening the website or app, signing in, and learning what 
you see on the screen. 


